Body language

More than half of what we communicate is is done not through words but through body language. This includes our posture, facial expressions, and gestures. Because body language is so importante, you’ll want to kow what yours is saying and how interprete other people’s too. 

If your posture is slumped and your head is down, his could mean that you are sad or lack confidence. If your posture is straight but relaxed, you are expressing confidence and friendliness.

A smile is a sign of friendliness and interes. But people sometimes smile just to be polite. To get another clue from people’s faces, notice their eyes. Friendliness and interest are expressed when a person’s eyes meet yours and then lok away and meet yours again.

